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2 ACCESS YOUR IFMA PROGRAM ONLINE 

✓ Use your existing IFMA credentials to login.
OR

✓ If you have never logged in to an IFMA web site, an account was created for you. 
To access this, click on forgot password to reset your password.

✓ Follow the instructions to reset your password. 

STEP 2 - GO TO YOUR TRAINING DASHBOARD  

✓ Once logged in, click on your Training Dashboard in the middle of the screen. 
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CONTACT  
INFORMATION 
Online Help Desk:  
Contact our help desk if you require further 
assistance or for general inquiries. 

Phone: +1-800-963-6900 (Worldwide) 
or +1-713-623-4362   |   7:15 a.m. – 5:45 p.m. CDT (USA/Canada) 

Fax: +1-713-623-6124 

For questions on IFMA’s FMP, SFP, CFM credentials contact: Credentials@ifma.org 
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